Read this section first

Attention! Please read carefully before using the software!

By opening the sealed disk package, you agree to be bound by the terms of the following
softwar e license agr eement.

If you do not agree with the terms of this agreement, promptly return the unopened disk package
and all the accompanying items relating to the product to the place where you purchased them.

END USER LICENCE AGREEMENT - ALLCOUNTRIES EXCEPTUNITED STATES

1. License

In return for payment of a LICENSE included in the purchase price of the product and your agreement
to respect the terms of this LICENSE, SAT shall grant you, the LICENSEE, a non-exclusive right to
use this copy of the SOFTWARE in object code.

ThisLICENSE shall be granted on the express condition that SAT retains sole proprietary rightsto this
SOFTWARE.

This LICENSE shall not constitute sale of the original SOFTWARE or any copy thereof.

The LICENSEE shall only own the magnetic medium on which the SOFTWARE is initially or
subsequently stored or installed.

2. Restrictions on the right of use

The LICENSEE shall only be entitled to make one backup copy of the SOFTWARE.

The copyright notice shall be reproduced and included on the backup copy.

The LICENSEE shall be entitled to physically transfer the SOFTWARE from one computer to another,
but only on condition that said SOFTWARE isin use on only one computer at any one time. It shall
be forbidden to transfer the SOFTWARE electronically from one computer to another on a network or
to distribute copies of the SOFTWARE or the accompanying documentation to third parties. Any
modification, incorporation, adaptation, trandation, decompilation, disassembly or generation of
other programs derived from the SOFTWARE as well as any modification, adaptation, translation or
editing of programs inspired by the documentation shall be strictly forbidden.

Any non-authorized reproduction of the SOFTWARE, including its modification, combination or
inclusion in another software or the accompanying documentation shall be strictly forbidden.

The LICENSE shall only be granted to the LICENSEE and may not be transferred to a third party
without prior written agreement of SAT. Any recipient of an authorized transfer shall comply with the
conditions of this LICENSE and the limited warranty.

Anything else not expressly authorized by SAT shall be forbidden.

3. Termination of agreement

This LICENSE shall remain in force until terminated without advance warning by SAT if the
LICENSEE does not comply with the terms of the LICENSE. The LICENSEE shall then immediately
destroy all documentation and all copies of the SOFTWARE.
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4. Limited warranty

The SOFTWARE and the accompanying documentation shall be supplied in the state in which they
are found without any warranty, in particular as far as utilization or the results arising from utilization
of the SOFTWARE or the accuracy and reliability of the documentation are concerned. Any risks
pertaining to the results and performance of the SOFTWARE shall be borne by the LICENSEE.

The above shall represent the only warranty provided by SAT regarding the SOFTWARE and shall
exclude all other warranties, either express or implied, including but not limited to implied warranties
of merchantability and fitness for a particular purpose.

Any information or advice given oraly or in writing by SAT, its dealers, distributors, agents or
employees shall not represent any warranty nor extend in any way to this warranty.

On no account shall SAT or anyone else involved in the creation, production or delivery of this
SOFTWARE beliablefor any other direct or indirect damages (including damages for loss of business
profits, business interruption, loss of business information, or other pecuniary loss) arising out of the
use or inability to use this SOFTWARE, even if SAT has been advised of the possibility of such
damages.

5. Acceptance

You hereby certify that you have read this agreement, in particular the section relating to limited
warranty. You have understood the terms and promise to respect them. You also recognize that thisis
a full and exclusive agreement binding upon both parties and that it replaces any previous offer or
agreement, either made orally or in writing, and any other communication between the parties as
regards the SOFTWARE.

This LICENSE is governed by the laws of France. Any disputes shall be submitted to the courts in
Paris.

END USER LICENCE AGREEMENT- UNITED STATES

1. License

The application, demonstration, system and/or other software accompanying this License, whether on
disk, in read only memory, or any other media (the “ Software") and related documentation are licensed
to you by SAT. You own the disk on which the Software is recorded but SAT and/or SAT’ sLicensors
retain title to the Software and related documentation. This License allows you to use the Software on
a single computer and make one copy of the Software in machine-readable form for backup purposes
only. You must reproduce on such copy the SAT copyright notice and any other proprietary legends
that were on the original copy of the Software. You may transfer all your licenserightsin the Software,
the related documentation and a copy of this License to another party, provided the other party reads
and agrees to accept the terms and conditions of this License.

2. Restrictions

The Software contains copyrighted material, trade secrets and other proprietary material and in order
to protect them you may not decompile, reverse engineer, disassemble or otherwise reduce the
Software to a human-perceivable form. You may not modify, network, rent, lease, loan distribute or
create derivative works based upon the Software in whole or in part. You may not electronically
transmit the Software from one computer to another or over a network.
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3. Termination

This License is effective until terminated. You may terminate this License at any time by destroying
the Software and related documentation and all copies thereof. This License will terminate
immediately without notice from SAT if you fail to comply with any provision of this License. Upon
termination you must destroy the Software and related documentaion and all copies thereof.

4. Export Law Assurances

You agree and certify that neither the Software nor any other technical data received from SAT, nor
the direct product thereof, will be exported except as authorized and as permitted by the laws and
regulations of the United States and/or the country of purchase.

5. Government End Users

If you are acquiring the Software on behalf of any unit or agency of the United States Government,
the following provisions apply. The Government agrees:

(i) If the Software is supplied to the Department of Defense (DoD), the Software is classified as
“Commercial Computer Software” and the Government is acquiring only “restricted rights’ in the
Software and its documentation as that term is defined in Clause 252.227-7013(c)(1) of the DFARS;
and

(i) If the Softwareis supplied to any unit or agency of the United States Government other than DaD,
the Government’s rights in the Software and its documentation will be as defined in Clause 52.227-
19(c)(2) of the FAR, or in the case of NASA, in Clause 18-52.227-86(d) of the NASA Supplement to
the FAR.

6. Limited Warranty on Media

SAT warrants the disks on which the Software is recorded to be free from defects in materials and
workmanship under normal use for aperiod of ninety (90) days from the date of purchase as evidenced
by a copy of the receipt. SAT’s entire liability and your exclusive remedy will be replacement of the
disk not meeting SAT’s limited warranty and which is returned to SAT or a SAT-authorized
representative with a copy of the receipt. SAT will have no responsability to replace a disk damaged
by accident, abuse or misapplication. ANY IMPLIED WARRANTIES ON THE DISKS,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM THE
DATE OF DELIVERY. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU
MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

7. Disclaimer of Warranty on Softwar e

You expressly acknowledge and agree that use of the Software is at your sole risk. The Software and
related documentation are provided “AS IS’ and without warranty of any kind and SAT and SAT’s
Licensor(s) (for the purposes of provisions 7 and 8, SAT and SAT’s Licensor(s) shall be collectively
referred to as “SAT”) EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUTNOTLIMITED TO, THE IMPLIED WARRANTIESOF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. SAT DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET YOUR REQUIREMENTS, OR
THAT THE OPERATION OF THE SOFTWARE WILLBE UNINTERRUPTED OR ERROR-FREE,
OR THAT DEFECTS IN THE SOFTWARE WILLBE
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CORRECTED, FURTHERMORE, SAT DOES NOT WARRANT OR MAKE ANY
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
SOFTWARE OR RELATED DOCUMENTATION IN TERMS OF THEIR CORRECTNESS,
ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL OR WRITTEN INFORMATION OR
ADVICE GIVEN BY SAT OR A SAT-AUTHORIZED REPRESENTATIVE SHALL CREATE A
WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS WARRANTY. SHOULD THE
SOFTWARE PROVE DEFECTIVE, YOU (AND NOT SAT OR SAT-AUTHORIZED
REPRESENTATIVE) ASSUME THE ENTIRE COSTOF ALLNECESSARY SERVICING,REPAIR
OR CORRECTION. SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOTAPPLYTO YOU.

8. Limitation of Liability

UNDER NO CIRCUMSTANCES INCLUDING NEGLIGENCE, SHALL SAT BE LIABLE FOR
ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL, DAMAGES THAT RESULT FROM THE
USE OR INABILITY TO USE THE SOFTWARE OR RELATED DOCUMENTATION, EVEN IF
SAT OR A SAT-AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE

POSSIBILITY OF SUCH DAMAGES. SOME STATES DO NOT ALLOW THE LIMITATION OR
EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOTAPPLYTO YOU.

In no event shall SAT’stotal liability to you for all damages, losses, and causes of action (whether in
contract, tort (including negligence, or otherwise) exceed the amount paid by you for the Software.

9. Controlling Law and Sever ability

This License shall be governed by and construed in accordance with the laws of France. If for any
reason a court of competent jurisdiction finds any provision of this License, or portion thereof, to be
unenforceable, that provision of the License shall be enforced to the maximum extent permissible so
asto effect the intent of the parties, and the remainder of this License shall continuein full force and
effect.

10. Complete Agreement

This License constitutes the entire agreement between the parties with respect to the use of the
Software and related documentation, and supersedes all prior or contemporaneous understandings or
agreements, written or oral, regarding such subject matter. No amendment to or modification of this
License will be binding unless in writing and signed by a duly authorized representative of SAT.
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Introduction

SAGEM ISDN PPP allows you to connect a stand-alone Macintosh to aremote TCP/IP or
AppleTalk network through ISDN lines with Point-to-Point Protocol (64K bps) or
Multilink Point-to-Point Protocol (128Kbps). It's the ideal tool to connect to Internet!

I mportant: SAGEM-ISDN PPP was designed to be used only with SAGEM products, such
as Planet-ISDN and Meet-Me cards, ISDN GeoPort Adapter and TheWave
software.

Required configuration
SAGEM ISDN PPP version 1.0.8 runs on any Macintosh with:;

 System 7.5 or higher (except 7.5.2) with MacTCP 2.06 (or later) or
OpenTransport 1.1, 1.1.1, 1.1.2 installed

» System 7.5.2 with MacTCP 2.06 (by de-activating OpenTransport 1.08), but it is
mostly recommended to upgrade your system in 7.5.3 or higher.

Installation of SAGEM-ISDN PPP

Step 1 Insert the “Planet Goodies’ diskette in your Macintosh, and double-click on
the “Installer” icon, which will proceed with automatic installation of the
software.

Step 2 Follow the instructions appearing on screen.
Once installation is completed, restart your Macintosh.

How to proceed

This guide describes how to manage the configuration settings in order to connect to
Internet with SAGEM-1SDN PPP via TCP/IP. The 3 main steps to follow are:

» Configuration of TCP/IP
* Configuration of SAGEM-ISDN PPP
» Connection with SAGEM-ISDN PPP

Note: for detailed user information and further options, please refer to your Planet-ISDN
hardware User’s guide (July 1997 Edition and subsequent issues).
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Configuration of TCP/IP (Open Transport)

This section explains how to configure the TCP/IP network options, in order to make
connections with SAGEM-ISDN PPP. If you are using MacTCP, you should refer to
appendix 1.
Before proceeding, please make sure:

* Open Transport version 1.1 or higher isinstalled on your Macintosh

« you have in hands all information given to you by your Internet Service Provider
when you subscribed to his server.

Step 1 In the Apple menu (&), select Control panels, then TCP/IP.

Step 2 In the Edit menu, choose User M ode.
Click on the Advanced radio button.
Click OK.

User Mode

Select user mode:
1 Basic
@ Advanced

3 Administration

s

Step 3 In the TCP/IP window, choose SAGEM 1SDN PPP in the Connect via: pull-
down menu as shown below. If thisitem does not appear, restart your
Macintosh once more.

EF] AppTal: () Yeee—e———

Ethernet

Connect wia:
— Setup

Configure : Using PPP Server hdl I Select Hosts File...

Implicit Search Path:
Starting domain nane -

IP Address: < will be supplied by server » ]
Subnet mask: < will be supplied by server > Ending damain name :

Router address: < will be supplied by server >

Additional
Search domains :

Marne zerver addr.:

2 (_tro_]
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Step 4

Step 5

I mportant:

Select Using PPP server in the Configuration menu.

Since the connection settings are automatically managed by your provider’'s
server, the IPAddress, Subnet mask and Router address fields will mention
“will be supplied by server”.

Then, simply enter the information you obtain from your provider:
- the Name Server | P address,
- the Domain Name Server (DNS) in the “Additional Search domains’ field.

Save your settings and close this window.

if the connection settings are not automatically managed by your provider's
server, choose “ Configure manually” inthe “ Configure:” pull-down menu.
Then fill in the relevant fields with the information given to you by your
Internet provider after subscription, or by your network administrator.
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Configuration of SAGEM-ISDN PPP

This section explains how to configure the various PPP options, including identification
parameters given to you by your provider. Make sure you enter the correct settingsin
order to be able to connect to Internet with SAGEM-1SDN PPP.

Step 1

Step 2

Step 3

SAGEM-ISDN PPP User’'s Guide

Inthe Apple menu (&), select Control panels, then SAGEM-1SDN PPP.
The following window appears:

E[I=———— SAGEM I5DN PPP

S sacem-isonppp . ©
= Settings : Cusdorn -] @ [_FFE -]
Call Murnber :
G‘ Marne
@ Pazsword :

Fs Flanet ISDH ] Slat: [ BT *] [ 56k

D dutornatic call

D Idle tirmeout :

Connection speed : &4 Kbits/s  *

Channel 1 : Disconnected

Channel 2 : Disconnected

Zu Speed | 0 e=—————b————— 128 Kbits/=

[ Connect ]

Enter the Call Number of the remote site, your Name and Password.
Thisinformation is given to you by your provider.

Note: If your internet provider does not support the PPP protocol, you can
select RAW IP in the pull-down menu located in the upper right corner
of this window.

Select your underlying hardware in the relevant pull-down menu: “Planet
ISDN” for a Planet card, “ISDN GeoPort” for a GeoPort Adapter, “MestMe”
for aMeet-Me card.

Choosing TheWave will open a configuration dialog. Please refer to TheWave
User’s Guide if using TheWave software.

If several cards are installed in your Macintosh, select the relevant slot.

If you are connecting to a 56 Kbps ISDN network (e.g. USA, Japan), check
the 56k rate adaptation box.



Step 4

Step 5

Step 6

Check Automatic call if you want SAGEM-ISDN PPP to connect
automatically upon network traffic, e.g. when launching a TCP/IP application
such as Netscape.

Check the Idletime-out box and type in a specific value if you want
SAGEM-ISDN PPP to hang up after an idle period of time. Connection will
be automatically re-opened later on, according to automatic call flag.

Select the default connection speed: 64 Kbps (1 B channel) or 128 Kbps (2 B
channels). If you checked the “56k” box, the 56 Kbps and 112 Kbps options
will replace 64 and 128 Kbps, respectively.

If you select “ Automatic”, only one B channel will connect, the second B
channel being connected or disconnected automatically, depending on the
bandwidth used.

SAGEM-ISDN PPP enables you to have alist of different Settings, and to
save the parameters related to different sites or Internet providers.

Once you entered the connection settings relating to a specific site, save your
settings by selecting Add settings... in the Settings pull-down menu, and
name them. They will then appear in the menu.

Note: any change to the current settings will reset the name to “ Custom” . Just
save the settings again with the same name to save changes.

Choose Remove settings... in the Settings menu to remove the selected name
in the settings menu.
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Connection with SAGEM-ISDN PPP

When launching your Internet Browser, FTP or E-Mail (automatic)

Step 1 In the SAGEM-ISDN PPP Control panel, make sure you have checked the
“Automatic call” box if you want the connection to take place automatically.

Step 2 The “Idle Timeout” box should also be checked, and a specific value typed in,
for SAGEM-ISDN PPP to hang up after an idle period of time. Connection
will be automatically re-opened later on, according to automatic call flag.

Step 3 Close the Control panel window, and launch your usual Internet Browser.
The connection will take place automatically, according to the settings defined
in the SAGEM ISDN PPP Control panel, and concerning the last site selected
in the “Settings” pull-down menu.

Via the Control panel (manual)
Step 1 From the Apple menu, select Control panels, then SAGEM-ISDN PPP.

E[I==——— SAGEM ISDN PPP
& SAGEM - ISDNPPP

= Settings : Internet provid... ¥ | wn [ PPP - |

Call Number : 01 234567 89
@ Marne : Martin

B [Faneteon »]  set: oo r] [Osex

E dutarnatic call

ﬂ ldle tirmeout : rinutes
Connection speed :

Channel 1 : Connected 00:10:23

©

Channel 2 : Connection in progress...

o Gpezed | 0 ———] 112 Khits/z

[ Cancel ]

Step 2 Click on the Connect button in the bottom part of the window.
Channel 1 and Channel 2 show the current status of the lines: the lineis
available for traffic when Channel 1 indicates “IP Opened”.
The “Connect” button changes to “Cancel”.

Step 3 Launch your internet browser, FTP or E-Mail.
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If you selected 64 kbps in the “Connection speed” menu, and if the router supports
Point-to-Point Multilink protocol, you can connect and disconnect the second B
channel dynamically during connection, in the pull-down menu.

If you selected “ Automatic”, the second B channel will connect automatically,
depending on the bandwidth used, as show on the figure below.

Note: in automatic mode, over 90% of the bandwidth of the first B channel must be

used during several seconds for the second B channel to connect
automatically.

Different messages show the intermediate PPP states and can help you detect
specific connection problems.

Via the Control strip

When running system 7.6 or higher, you can also work with SAGEM-ISDN PPPin the
Control strip, in which the PPP module was installed.

Step 1

Step 2

Open TCR/IP
Open SAGEM ISDN PPP

OO Diarennecied

Connect

In the Apple menu (®), select Control panels, then Control strip.
In the window appearing, click on the “ Show Control strip” radio button, then
close the window.

Once the Control strip appears on screen, click on the “PPP” module, then

select the option you wish to use:

- “Open TCP/IP” opens the main window of the corresponding Control panel,

- “Open SAGEM ISDN PPP" opens the SAGEM ISDN PPP Control pane,

- “Connect” launches automatically the connection, according to the settings
defined in the SAGEM ISDN PPP Control panel, and concerning the last site
selected in the “ Settings” pull-down menu.
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Appendix 1 - Configuration of MacTCP 2.0.6

This section explains how to configure the MacTCP network options, in order to make
connections with SAGEM-ISDN PPP.
Before proceeding, please make sure:

* MacTCP version 2.0.6 isinstalled on your Macintosh

« you have in hands al information given to you by your Internet Service Provider
when you subscribed to his server.

Step 1 In the Apple menu (@), select Control panels, then MacTCP.
Step 2 Select SAGEM ISDN PPP from the icons listed in this window:

MacTCP

B

Ether Talk (0) Ethernet

[l

IP Address: |180.80.0.15

Note: when more than 3 icons are displayed, MacTCP sometimes highlights
several icons at a time. If you are not sure whether the driver is actually
selected, just click on the first one in the list, close MacTCP, then open it
again and choose SAGEM |ISDN PPP. Such problem can also occur
when upgrading your PPP software. Apply the previous hint in that case
aswell.

Step 3 Click on the More... button. The following window will appear:
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Step 4

Step 5

I mportant:
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Obtain Address: IP &ddress:
ZrManually Class:[_A_]| Address: 0.0.0.0
® Server Subnet Mask: 255.0.0.0
£ Dynamically (ENRNNNRI INNRNNRNRRNRRRRRRRRERANY]
Net | Subnet | Node
Bits: 8 1] 24
Net: Miack
~Routing Information:- ubne Lt
Gateway Address: Node: [IEREES
-----Domain Name Server Information:-—---
Domain IP Address Default
I I | ® [
[ Il | &
[[ 0K ]] [l:ancel] gy

If the connection parameters are automatically managed by your provider’s
server, click on the Server button in the Obtain Addressarea.

Then enter the information given to you by your provider:

- Under the | PAddressfield, select A, B ou C in the Class: pull-down menu.
- In the zone called Domaine Name Server Information, enter the
information concernaing the Domain and | P address

- Click on the Default radio button.

- Click OK.

Close the Control panel, and then restart your Macintosh.

if the connection settings are not automatically managed by your provider’s
server, click on the* Manually” button in the “ Obtain address’ area.

Then fill in the relevant fields with the information given to you by your
Internet provider after subscription, or by your network administrator.
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Appendix 2 - AppleTalk configuration

SAGEM-ISDN PPP also allows you to access services on an AppleTalk network via
TCP/IP. To do so, please proceed as follows:

Using TCP/IP (Open Transport)
Step 1 From the Apple menu, select Control panels, then AppleTalk.

Step 2 From the connect via: pull-down menu, select SAGEM |SDN PPP, then close
the window.

EO=————— Applelalk

Connect via: SAGEM ISDN PPP -

Using MacTCP
Step 1 From the Apple menu, select Control panels, then Network.

Step 2 Click on the SAGEM |SDN PPP icon to select SAGEM ISDN PPP, then
close the window.

EE Network
AppleTalk Connection : I03E

o « B[

LocalTalk (AU EYV N AGEM (SN, .|
Built In Built In

E

Curren t Zone < No zones available »

#ppleTalk Yersion: 58,1 5
SAGEM ISDN... Version:

In both case, as soon as you select SAGEM ISDN PPP in the Control panel, and each time
you restart with SAGEM ISDN PPP selected, AppleTalk will generate traffic on the
network and try to get information about its current zone.

If the option “Automatic call” is checked in the SAGEM-ISDN PPP Control pandl, it will
try to connect. This is the reason why we recommend you to use carefully the option
“Automatic call” when AppleTak over SAGEM ISDN PPP is active.
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Appendix 3 - Log file

To help you solve connection problems, SAGEM ISDN PPP tracks the exchanges taking
place on the network between your Macintosh and your internet provider’s server.

To generate alog file, please proceed as follows:

Step 1 Pressthe Option key (“Alt” on the keyboard) before connecting, and click on
the “Connect and trace” button replacing the “ Connect” button.
Wait until the “Channel 1” field mentions that the connection failed.

Step 2 In the “Preferences’ folder of your System Folder, open the file called
“SAGEM ISDN PPP log”, in which you will find the information concerning
the connection failures. You can send this log file to your local support group,
so they may better resolve the connection problems.

SAGEM ISDN PPP aways places this information in the same file, that you

can simply put in the trash if you wish to delete it. In fact, another file will be
created in the same folder if you renew such operation.
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